
CHAMPIONS Portal 

What is MSME CHAMPIONS? 

MSME CHAMPIONS stand for “Creation and Harmonious Application of Modern Processes for Increasing 

the Output and National Strength". This portal launched by Prime Minister on 1st June, 2020. The portal 

basically form making Smaller Units Big Units i.e. helping them to become national and international 

champion by solving their Problems, encouraging, supporting, helping and handholding. It is a one-stop 

solution of MSME Ministry. 

 Complaint registered by MSMEs on the government’s Centralized Public Grievance Redress and 

Monitoring System (CPGRAMS) or any other portal of the MSME Ministry will be automatically show at 

Champions portal. The Complaint will then be divided subject-wise to concerned branch/bureau/office 

heads under the MSME Ministry to attend them within three days. The matter “should not remain 

unresolved after seven days. 

Objectives of the CHAMPIONS Portal  

 To help the MSMEs in issues relating to finance, raw materials, labour, permissions, etc. in this 

Covid pandemic situation. 

 To help the MSMEs to capture new opportunities in manufacturing and services sectors. 

 To identify the sparks, i.e., the bright MSMEs who can withstand at present and become national 

and international CHAMPIONS. 

There is one Tab in MSME Champion portal “Your Ideas” where you can share your idea. This is known 

as MSME Bank of Scheme, Idea, Innovation & research. In MSME Champion Portal you can see all the 

existing and new schemes for MSME and Startups.  In this portal there is 750 FAQ which covers all the 

schemes FAQ. 

Features of CHAMPIONS Portal 

 The portal is for Problem Solution. It is fully combined on real time basis with GOI’s main 
grievances portal Centralized Public Grievance Redress and Monitoring System (CPGRAMS) 
and MSME Ministry’s own other web-based mechanisms such as MSME Samadhaan Portal. 

 The Problems registered on the Champions portal are routed based on the nature of the problem 
to the concerned branch/bureau/office heads under the MSME Ministry to attend them within 
three days and try on solving the grievances within seven days. 

 As part of the system a network of control rooms is created in a Hub & Spoke Model. The Hub is 
situated in New Delhi in the Secretary MSME’s office. The spokes will be in the States in various 
offices and institutions of Ministry. As of now, 66 state level control rooms are created as part of 
the system. 

 The portal provides Information relating to various Government schemes and initiatives taken for 
MSME’s 

 The home page of the website boasts of an attractive pop-up inviting visitors to buy products from 
MSMEs. This opens up a whole new market that the players can tap into. 

How to Register a Grievance on CHAMPIONS Portal 

Step 1: Firstly visit the official portal at www.champions.gov.in 

Step 2: On the homepage, scroll over the “Your Grievances” tab present in the main menu and 

click on “Register Your Grievance” link as shown below: - https://champions.gov.in/MSME-
Ministry/micro-small-Medium-
industry/issues_and_problems_enterprise/Register_complaint_grievance.htm.  

Step 3: Accordingly, MSME Grievance online registration form at Champions Portal will appear  

https://www.champions.gov.in/Government-India/Ministry-MSME-Portal-handholding/msme-problem-complaint-welcome.htm
https://champions.gov.in/MSME-Ministry/micro-small-Medium-industry/issues_and_problems_enterprise/Register_complaint_grievance.htm
https://champions.gov.in/MSME-Ministry/micro-small-Medium-industry/issues_and_problems_enterprise/Register_complaint_grievance.htm
https://champions.gov.in/MSME-Ministry/micro-small-Medium-industry/issues_and_problems_enterprise/Register_complaint_grievance.htm


Step 4: Applicant person or organization can enter the user type, name of person, state, and 
address of person, district, e-mail ID, pin code, mobile number and click at “GET OTP on 
mobile no. or e-mail ID” button. 

Step 5: Afterwards, people can successfully validate the OTP by entering the OTP sent on 
registered mobile number. Then following screen will be visible and person/organization can 
register their grievance. 

Step 6: After submission of MSME grievance, govt. will address the issue and solve it soon as 
possible to benefit MSMEs. 

Who can Register a Grievance on CHAMPIONS Portal? 

The following persons or organizations can register their grievance at the Champions 
Portal: - 

1. Association 

2. MSME Unit 

3. MSME Employee 

4. Government Officials 

5. Would be Entrepreneur 

6. Individual 

7. Other 

 


